PREPARED BY PSSP AT CAMH

THRIVE TORONTO
TRAINING LIST

The Thrive Toronto Mental Health Literacy training list is part of a coordinated
initiative to build mental health literacy among people who serve the public in the
city of Toronto.
This resource was designed to make it easier for you to find and choose the capacity-building opportunity that's right for your organization. It is intended to be
a compilation of available trainings but it is not exhaustive, nor is it an endorsement. These workshops and online trainings were selected based on cost, location,
and relevance of content. It does not include more advanced clinical training programs. Our target audiences include the general public, frontline staff, workplaces, and mental health & addiction service professionals.
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PART ONE

FOCUS ON
MENTAL HEALTH

In-Person Workshops

MENTAL HEALTH FIRST AID 					

CUSTOMER SERVICE AND DE-ESCALATION

Canadian Red Cross's Mental Health First Aid is the help provided
to a person developing a mental health problem or experiencing
a mental health crisis. The first aid is given until appropriate
professional treatment is received or until the crisis is resolved.

Provided by CAMH, this full-day session recognizes you are doing
great work in this area and provides additional tools and strategies
to enhance your expertise in customer service delivery. Using an
adult education and experiential learning approach to focus on
providing optimal customer service, especially when customers
are experiencing heightened emotions. You will be provided
with a manual to use during the workshop, and as a resource for
continued learning afterwards.

Mental Health First Aid Basic is a 12-hour course that discusses
substance use disorders, mood disorders, anxiety disorders, psychotic
disorders, and crisis first aid skills for overdose situations, suicidal
behaviour, panic attack, acute stress reaction, and psychotic episode.
Mental Health First Aid Course teaches to:
•
Identify when a person may be a danger to themselves or to
others and take steps to preserve life
•
Recognize the early signs of mental health problems and
provide help toward preventing more serious problems from
developing
•
Provide comfort to someone with a mental health problem
and support them in their recovery
•
Guide a person toward the appropriate professional help.
Target Audience: General Public, Frontline Staff
Length: 12 hours
Cost: Varies
https://www.firstaid4u.ca/en/course-info/mental-health-first-aid/
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Participants will:
•
Discuss trauma-informed care, mental health, and substance
use concerns
•
Practice self-awareness and self-management in challenging
situations
•
Demonstrate de-escalation strategies and skills
•
Identify how to develop team functioning through team
approaches
•
Recognize the value of team debriefing
Target Audience: General Public, Frontline Staff
Length: 1 day (7 hours)
Cost: $4000 for 20 participants ($200 per person)
Contact: Tingting.Jiang@camh.ca, CAMH Business Development Office

GERSTEIN CRISIS CENTRE 					

http://gersteincentre.org/education-and-training/

Crisis Intervention workshops are either a full or half day.
The minimum enrollment is 10 and the fee for the half-day
workshop is $30 per person and $60 for the full day, but we
can also negotiate a sliding scale for the workshop.

Mental Health Awareness workshops are 3 hours long and
the fee is $30 per person, with a minimum enrollment of 8
participants. If your budget for educational services is limited,
we can negotiate a sliding scale for the workshop.

Target Audience: Frontline Staff, Workplaces
Length: Half-Day to Full Day
Cost: $30 - $60

Target Audience: Frontline Staff, Workplaces
Length: 3 Hours
Cost: $30

safeTALK HALF-DAY TRAINING				
safeTALK is a half-day alertness training that prepares anyone
15 or older, regardless of prior experience or training, to
become a suicide-alert helper. Most people with thoughts of
suicide don’t truly want to die, but are struggling with the pain
in their lives. Through their words and actions, they invite help
to stay alive. safeTALK-trained helpers can recognize these
invitations and take action by connecting them with life-saving
intervention resources.

•
•
•
•

Training features
•
•
•
•
•
•

Participants will learn to:
Notice and respond to situations where suicide thoughts
might be present
Recognize that invitations for help are often overlooked
Apply the TALK steps: Tell, Ask, Listen, and KeepSafe
Know how to connect someone with community resources

TALK TODAY					

https://www.livingworks.net/programs/safetalk/

Presentations and guidance from a LivingWorks
registered trainer
Support from a local community resource person
Powerful audiovisual learning aids
The simple yet effective TALK steps: Tell, Ask, Listen, and
KeepSafe
Hands-on skills practice and development
safeTALK helps expand the reach of suicide intervention
skills in communities around the world.

Target Audience: General Public, Frontline Staff
Length: Half-Day
Cost: Varies

https://ontario.cmha.ca/programs-services/talk-today/

Canadian Mental Health Association's Talk Today is one of
the most comprehensive mental health programs for amateur
sports in Canada. Its aim is to promote the mental health of young
athletes and to spread awareness about the benefits of positive
mental health throughout communities across the country.
All participants receive training in safeTALK. Each team is also
designated CMHA Mental Health Coach to provide resources

and supports for the players, as well as a local Mental Health
Champion, who acts as an advocate on mental health issues
within the community and helps players connect with their
local CMHA Mental Health Coach.
Target Audience: General Public, Workplaces
Length: Half-Day + ongoing support
Cost: Free

Most people with thoughts of
suicide don’t truly want to die,
but are struggling with the pain
in their lives.
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PART ONE

MENTAL HEALTH
IN THE
WORKPLACE

THE WORKING MIND

ttps://www.theworkingmind.ca/

TWM: Workplace Mental Health and Wellness is an education-based
program organized by the Canadian Mental Health Association (CMHA)
that's designed to address and promote mental health and reduce the
stigma of mental illness in a workplace setting. The course's objective
is to provide skills to improve coping and resiliency, build willingness to
be a part of a supportive workplace, and give employees/managers the
practical knowledge of mental health and mental illness so they can use
the mental health continuum to recognize changes in their mental health
and that of others.
Through stigma reduction and mental health awareness, The Working Mind (TWM) program seeks
to change Canadians’ behaviours and attitudes toward people living with mental illness, helping to
ensure people are treated fairly and as full citizens with opportunities to contribute to society like
anyone else. Program participants have shown an increase in resiliency skills and mental health
wellbeing, and a decrease in stigmatizing attitudes.

CENTRAL COMPONENTS
•

•

•
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The Mental Health Continuum Model categorizes one's mental
health within a continuum: green (healthy), yellow (reacting), orange
(injured), and red (ill). The continuum allows individuals to identify
indicators of declining or poor mental health in themselves, and
others (without diagnostic labels and their associated stigma).
Participants learn the appropriate action one can take for themselves
and for others at each point along the continuum.
Some of the strategies contained in the program are Cognitive
Behaviour Theory-based techniques that help individuals cope with
stress and improve their mental health. They include positive selftalk, visualization, diaphragmatic breathing, and proper goal setting.
Research indicates that contact-based education is one of the best
ways of reducing stigma. The Working Mind includes custom videos
of people with mental illnesses describing some of their experiences
with mental illness and stigma, as well as those who supported them
and their journey to recovery.

Target Audience: Workplaces
Length: Varies by course option
Cost: Contact 1.866.989.3764
Doesn't appear to focus on equity or
social determinants of health

HOW IT WORKS

FRONTLINE STAFF
4 Hours

TWM offers three tailored course
options: one for trainers, one for
managers/supervisors, and one
for employees/“frontline” staff.
These courses include scenariobased practical applications and
custom videos of people with
lived experience of mental illness,
participant reference guides, and
related handouts.

The manager and employee
versions include a focus on
dispelling the myths of mental
health problems and mental
illnesses, an overview of the
Mental Health Continuum Model,
self-assessment of one’s own
mental health, and strategies one
can apply at each point along the
continuum.

MANAGERS

TRAINERS

8 Hours

5 Days

The managers’ version includes
additional course content such as
workplace accommodations and
return-to-work, how to observe
changes in employees along the
continuum, appropriate actions to
take, and how to communicate with
employees about mental health in a
workplace context.

The train-the-trainer course
includes background information
on mental health, extensive
information on the key concepts
of the employee and manager
trainings, structured presentation
practice time, and evaluation
of presentation skills by master
trainers and TWM trainers.
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PART ONE

Mental Health Works is a social
enterprise of the Canadian Mental
Health Association Ontario Division.
CMHA is one of the oldest continuing
nation-wide charitable health
organizations in Canada. We are person
centred, evidence based, and solutions
focused. Our mission is to make
mental health work for employers and
employees from coast to coast, in both
English and French.

MENTAL HEALTH
IN THE WORKPLACE

MENTAL HEALTH WORKS 					

http://www.mentalhealthworks.ca/mental-health-workshops/

CORE FLAGSHIP FULL-DAY WORKSHOP
This workshop provides participants an
in depth understanding of mental health
and mental illness. It is made up of four
modules:

Outcomes
•
•

•
•
•
•

Mental Health at Work
Mood and Depression
Stress and Anxiety
Psychological Health and Safety

Our core workshop presents a balanced,
cross-cutting approach that features
awareness building, responding skills, and
collaborative change.

•

•
•

Have a better understanding of
mental health
Be more able to recognized signs
and symptoms of common mental
illnesses at work
Start to build confidence in having
conversations around mental health
concerns
Build greater comfort in seeking help
for themselves and others
Be more aware of where to look and
how to ask for resources

Participants will have contact with
employees who work and live with a
mental illness, either live or through video.
This workshop is highly interactive, with
activities and discussion throughout.
Target Audience: Workplaces
Length: 6 hours
Cost: Varies
Cap of 20 participants per training

HALF-DAY IN FOCUS
This workshop combines module one of
the core workshop (Mental Health at Work)
with elements of both module two (Mood
& Depression) and module three (Stress &
Anxiety).

Outcomes

Target Audience: Workplaces

•

Length: 3 hours

•
The result is a balanced half-day overview
of workplace mental health. The first half
introduces participants to the important
overarching ideas and concepts, followed
by a closer examination of two common
mental health problems in the second half.
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See the important role of mental
health in maintaining a healthy and
safe workplace
Consider strategies to address issues
relating to health and safety from a
mental health lens

Cost: Varies
Cap of 40 participants per training

ESSENTIALS
This presentation features the first module
of our Core workshop as a condensed
standalone presentation.

Outcomes

Target Audience: Workplaces

•

Length: 1 hour

It is our most basic introduction to
workplace mental health. It provides
a high-level introduction to Mental
Health Works, mental health awareness,
responding to some common issues, and
psychological health and safety.

•

•

Consider mental health as embedded
within overall health.
Understand mental health and
common mental health problems in
terms of balance.
Understand the impact of stigmatizing
language and beliefs, their own and
that of others.

Cost: Varies
Cap of 40 participants per training

9

PART ONE

AVAILABLE
ONLINE

Focus on Mental Health

ELEPHANT IN THE ROOM

MINDSMATTER

NOT MYSELF TODAY

Mood Disorders of Canada
https://mdsc.ca/workplace-mental-health/
Aims to provide both employees and
employers with the information and
guidance they need to promote and
support positive Mental Health in the
Workplace.

Civic Action
https://www.civicaction.ca/mindsmatter/
MindsMatter is a free workplace program
that gives employers the motivation
and know-how to create mental healthsupportive workplaces.

Canadian Mental Health Association
http://www.notmyselftoday.ca/
Helps companies and organizations of all
sizes and from all industries build mentally
healthier workplaces. We offer proven,
practical ways to get employees talking
about mental health and learning how to
support those experiencing mental health
challenges.

•
•
•
•
•
•
•
•

Health and Wellness in the Workplace
Developing a Workplace Policy
Roles & Responsibilities in Developing
a Workplace Policy
Identifying Problem Areas
Workplace Stress
The Workplace Stress Audit
Maintaining Work Life Balance
Promoting Wellness in the Workplace

Target Audience: Workplaces
Cost: Free

It provides an online assessment tool
designed to help you quickly know where
your organization is at in supporting your
people’s mental health and how to better
support them. The assessment tool is
free, easy to use, and takes under three
minutes to complete.
Once you’ve taken the assessment, you’re
given a confidential, tailored report that
provides three suggested actions and a
sampling of resources suggested by the
Mental Health Commission of Canada,
with the financial support of Health
Canada.
Target Audience: Workplaces
Cost: Free

Participating companies invest and receive
activities, tools and resources (digital and
physical) to engage their workforce around
this critical issue.
“The Not Myself Today® campaign’s
informative and easy to use resources have
been influential in initiating workplace
discussions about mental health. By
working together to increase mental health
conversations, we are breaking down
barriers, reducing stigma and fostering a
more inclusive workplace.” — Innovation,
Science, and Economic Development
Canada
Target Audience: Workplaces
Cost: Free
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CANADIAN MENTAL HEALTH ASSOCIATION (CMHA) 					

http://www.enablingminds.ca/
Target Audience:
Frontline Staff

Enabling Minds provides mental health accessibility training for anyone who works in the field
of sports, fitness or recreation — especially those with a customer service role.

Cost: Free

People living with mental health challenges may encounter barriers that prevent them from
accessing physical activity resources at community centers, private fitness clubs, public parks
and other recreation or fitness facilities. You will learn how to remove these barriers to create
a supportive and inclusive environment that promotes positive mental health for everyone.

ONTARIO COUNCIL OF AGENCIES SERVING IMMIGRANTS (OCASI)

https://learnatwork.ca/course/index.php

Journey to Promote Mental Health: A Training Series for Community Workers aims
to enhance the capacity of settlement service workers in addressing the mental health issues
presented by the individuals they serve and making timely referrals to appropriate services in
the mental health and community health systems.

PARKS AND RECREATION ONTARIO							
HIGH FIVE Healthy Minds for Healthy Children builds on Parks and Recreation Ontario's
existing expertise in healthy child development with an online training and downloadable
resource to help those working with children positively influence their mental health.
This training offers engagement strategies for nurturing resiliency in children and provides
insights into common mental health distress or disorders that children could be experiencing.

CENTRE FOR ADDICTION AND MENTAL HEALTH (CAMH)

Target Audience:
Frontline Staff
Cost: Free

https://www.highfive.org/
Target Audience:
Mental Health & Addictions
Professionals
Cost: $35

http://www.camh.ca/en/health-info/mental-health-101

CAMH is dedicated to providing online education in the areas of addictions and mental health. Online education at CAMH is designed
to enhance learning opportunities for practitioners who provide services to people with addictions and mental health as well as for
clients and their families. Our goal is to provide leadership in creating better understanding, prevention and care.
•
•
•
•
•
•
•
•
•

Addiction 101
Anxiety Disorders
Bipolar Disorder
Concurrent Disorders
Depression 101
Diversity and Health Equity
Empowering Families Affected by Substance Use
Harm Reduction
Mental Health 101

•
•
•
•
•
•
•
•
•

Older Adults
Personality Disorders
Problem Gambling
Posttraumatic Stress Disorder
Psychosis
Schizophrenia
Stages of Change
Stigma
Youth and Technology

Target Audience:
Mental Health & Addictions
Professionals
Cost: Free

Knowing that knowledge is power, our hope for these tutorials is that you come away with a greater understanding of the core concepts presented,
and that they help you and those around you begin to break down the stigma associated with mental illness and addiction, and help bring these
issues into the daylight where they belong.
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PART TWO

FOCUS ON
SUBSTANCE USE
In-Person Workshops			

http://www.ohrn.org/training/

The Ontario Harm Reduction Network (OHRN) supports harm reduction efforts in Ontario by providing training, networking
opportunities and consultations to service providers and agencies. OHRN offers both in-person and online training. Our training
and workshops consist of a mix of learning styles including presentations, exercises, videos, group discussion, and case studies.
We will work with your organization to determine your needs. Whenever possible, trainings will be co-facilitated by people with
lived experience. Depending on staff size, we offer in-house training, or we support you to plan a networking event with other
allied social services in your area.

INTRODUCTION TO SUBSTANCE USE (full-day)

Target Audience: Mental Health &
Addictions Professionals

We aim to increase participants’ understanding of substance use so that they
can better support people in their lives who may use substances, including
clients, friends and family. We will:
•
Think about reasons people may or may not use substances.
•
Look at the continuum of use and consider the stages of change.
•
Learn about the different methods of taking substances and associated
benefits and risks.
•
Examine our own attitudes, values and beliefs and briefly consider drug
related stigma.

Length: Varies by course option

DRUG USE STIGMA AND HARM REDUCTION (full-day)
Participants will gain a better understanding of the negative effects of stigma
on people that use drugs and/or have HIV or Hep C. We will:
•
Reflect on the how stigma and stereotypes are generated.
•
Examine ways in which access to and provision of services can be
affected.
•
Consider ways to reduce stigma and improve the well-being of people
that use drugs.
•
We will examine the philosophy and practice of harm reduction,
including looking at some different harm reduction programs as well as
individual risk reduction strategies people may incorporate into their
lives.

TRANS AWARENESS: FROM THE BASICS TO BEYOND (half- or
full-day)
Participants will be better aware of how to be trans-inclusive by increasing
participants’ understanding of terms, definitions, and issues impacting the
transgender community. We will:
•
Learn new language inclusive of trans clients.
•
Understand the social determinants of health for trans clients.
•
Learn HIV/Harm Reduction issues specific to trans clients.
•
Develop strategies for reducing barriers for trans clients.
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Cost: Free

DRUG USE STIGMA AND
STEREOTYPES (half-day)
Participants will gain a better understanding of
the negative effects of stigma on people that
use drugs and/or have HIV or Hep C. We will:
•
Reflect on the how stigma and stereotypes
are generated.
•
Examine ways in which access to and
provision of services can be affected.
•
Consider ways to reduce stigma and
improve the well-being of people that use
drugs.

SUBSTANCES OVERVIEW (half-day)
Participants will gain a better understanding
about commonly used drugs (or specific
substances if requested). We will:
•
Discuss terminology such as “street drugs
and “party drugs” and various drug names.
•
Examine data about who is using what.
•
Learn how certain drugs work in our
bodies, how they are taken, and specific
risk reduction strategies.

“As someone who has never done meth, the
input from someone who uses crystal meth
was super valuable. The volume of information
was excellent, and the fact that you included
links and references to other resources so we
could go deeper on our own.”
“I am really excited to share this resource with
my collegues and other service organizations.
As well as reviewing some of the exsisting
information we provide and using the
resources provided to compliment what we
provide to clients. Thank you so much!”
— Webinar Participants

ONLINE TRAININGS AVAILABLE THROUGH THE ONTARIO HARM REDUCTION NETWORK
Target Audience: Mental Health & Addictions Professionals

•
•
•
•

Cost: Free

Best Practices with IDU Equipment (90-minute pre-recorded webinar)
Best Practices with Inhalation Equipment (90-minute pre-recorded webinar)
Methamphetamine – Parts One & Two: The Basics & Working with & supporting people who
use (Two 90-minute pre-recorded webinars)
HIV 101: An Introduction (3-hour online course, view at your own pace)
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PART THREE

ANTI-OPPRESSION
& ANTI-RACISM

Target Audience: Frontline Staff,
Workplaces
Length: Varies
Cost: Free

https://urbanalliance.ca/our-work/education/

Training does not explicitly cover crisis
response skills

URBAN ALLIANCE ON RACE RELATIONS
Anti-Oppression Workshop
Focuses on practical ways
to apply the anti-oppression
framework in education,
community work, service
delivery, and advocacy.
We examine the daily
manifestations of key forms
of oppression such as racism,
colonialism, patriarchy, etc.

Anti-Racism Workshop
Participants to explore the
social construction of race
and its impact on systems,
communities and individuals.
It will also provide a space to
look at what racism is, its roots,
how it operates currently in
our lives and most importantly
ways to dismantle it.

Equity and Public Education
Provides information on school
policies, inclusive curriculum
development as well as rights
and responsibilities of students
and caregivers. Focuses on
identifying key issues and
brainstorming strategies for
community mobilizing on
issues in education.

Gender-Based Violence
Focus on forms of gender
based violence including
bullying, sexual assault and
homophobia. This workshop
explores the construction and
maintenance of gender and
race stereotypes through an
analysis of media.

https://toronto.cmha.ca/opening_doors_project/

CANADIAN MENTAL HEALTH ASSOCIATION (CMHA)
Stress and Self-Care in Context
This workshop will encourage participants to explore collectively some of the major
stressors that affect particular groups and communities, understanding stress not
only as an individual factor but as a social phenomenon rooted in specific socioeconomic conditions. Participants will explore self-care strategies and practices that
are appropriate to particular groups/communities.
Target Audience: Frontline Staff, Workplaces
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Length: Unknown

Cost: Varies

ONLINES
TRAININGS
Target Audience: Mental Health &
Addictions Professionals
Cost: Free

ACROSS BOUNDARIES
http://www.acrossboundaries.ca/community-outreach-education/
Anti-Racism and Anti-Oppression Training includes five online modules and is available to mental health service providers.
•
•

Increased understanding of the workings of power and privilege in individual, organizational and systemic contexts
Increased knowledge of a holistic model of service delivery for
people from racialized communities

SICK KIDS
http://www.sickkids.ca/patient-family-resources/child-family-centredcare/Health-Equity-Cultural-Competence/Cultural-Competence-ELearning-Module-Series/Cultural-Competence-E-Learning.html
Cultural Competence E-Learning Module Series
Professionally developed with instructional designers and content
experts, this series of 15 open-access multimedia and interactive
e-learning modules were created to increase the accessibility to
and dissemination of cultural competence educational resources.
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PART THREE

TORONTO HOSTELS TRAINING CENTRE (THTC)

		

https://thtcentre.com/training-calendar/

THTC offers practical, financially accessible training curricula for shelter, housing and drop-in staff,
managers, peer workers, volunteers, students in job placements and agency board members. The Training
Centre provides over 120 workshops annually in a wide range of subject areas.
Anti-Oppression / Anti-Racism: Introduction

Advanced Anti-Racism / Anti-Oppression

Participants will have an opportunity to consider how oppression
occurs and is maintained in society and within the organization.
Participants will be challenged to consider the ways they can act,
individually and collectively to address oppression, and become
allies and advocates for people who are marginalized.

The Advanced ARAO course helps participants to deepen their
understanding of how oppression and racism occur at a personal
and structural level and how they are maintained. The course is
about assisting organizations with the change process toward
equity, with a focus on the self and organizational change process.

Learning Objectives:

Learning Objectives:

•

•

•
•
•

The participant will begin to develop skills for analyzing racism,
and other forms of oppression.
The participant will begin to understand the dynamics of
privilege, power, oppression, and social location.
The participant will understand how his/her own social
identities impact their interactions with clients and colleagues.
The participant will understand that being a change agent and
an ally is integral to the role of the shelter system and social
service worker.

•
•

The participants will develop a critical approach to addressing
racism and other forms of oppression.
The participants will consider the difference between personal
and structural oppression.
The participants will deepen their analysis of how racism and
oppression play out in society and within their organization.

Target Audience: Frontline Staff		
Length: Varies
Cost: Members $80 / Non-Members $90

CANADIAN MENTAL HEALTH ASSOCIATION (CMHA)		

https://toronto.cmha.ca/opening_doors_project/

The Opening Doors Project is about strengthening and fostering healthier communities in Ontario by
facilitating interactive and experiential workshops that address mental health, racism and discrimination
within newcomer communities and communities of mental health survivors.
Building Bridges: Anti-Racism 101: Ideal for people who are familiar with the idea of multiculturalism and diversity but have not been
introduced to anti-racism. This workshop explores issues of racism, diversity and anti-racism. It encourages participants to explore how
racism works and the different forms it takes in particular contexts.
Mental Health & Wellness 101: This workshop promotes a broad understanding of mental health, incorporating the social determinants
that impact the health of individuals and communities. Participants will be encouraged to question the stigma and stereotypes associated
with people living with mental health challenges and disabilities, engaging in critical dialogue around potential strategies.
Starting From the ‘I’: Reflecting On Our Own Identities: This workshop will encourage participants to reflect on their own experiences
of socialization as they relate to race, ethnicity, citizenship, economic condition, gender, sexuality, etc. Participants will explore ways in
which power, privilege and inequality shape their identities and how they relate to others.
Target Audience: Frontline Staff, Mental Health & Addictions Professionals, Frontline Staff
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Length: Varies

Cost: info@cmhato.org

GENDER-BASED
VIOLENCE

METRAC: ACTION ON VIOLENCE
https://www.metrac.org/		
We offer training, consultation and learning events to build the capacity of individuals
and organizations to promote equity and inclusion. We apply a gender analysis,
safety framework and non-discrimination lens in this critical work.

“[METRAC is] one of the best organizations independent of government, business, industry,
to advance anti-oppression holistic interdisciplinary framework to deal with violence
against women and girls.” — Community stakeholder
Target Audience: Frontline Staff, Workplaces

Length: Unknown

Cost: Varies

ONTARIO COUNCIL OF AGENCIES SERVING IMMIGRANTS
https://ocasi.org/gender-based-violence
OCASI's Initiative to End Gender-Based Violence in Immigrant and Refugee
Communities facilitates resource development, professional development, online
courses, knowledge-sharing, advocacy, and use of the arts in order to prevent and
respond to gender-based violence in immigrant and refugee communities.
Target Audience: Frontline Staff, Workplaces

FOCUS ON
JUSTICE

Length: Unknown

ENABLING CHANGE 		

Cost: Free

https://moodle10.camhx.ca/moodle/

Part of the EnAbling Change Program, Communicating with People with
Mental Health Disabilities: What Justice Sector Professionals Can Do to
Remove Barriers has been designed for people working in the Ontario justice
sector. The goals of the course are to:
•

•
•

increase awareness of the legal obligations of justice sector service
providers to meet the communication needs of people with mental health
disabilities
increase awareness of mental health disabilities and related
communication barriers
provide practical information and strategies on identifying and removing
barriers to offer effective services.

The course includes information on social and medical models of disability,
common mental health issues and related disabilities, stigma, discrimination
and social determinants of health, the impact of trauma, and communication
strategies.
Target Audience: Frontline Staff, Workplaces
Length: 3-4 Hours
Cost: Free
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PART THREE

CMHA

https://toronto.cmha.ca/opening_doors_project/

Understanding Migration will introduce participants to
the complexities of migration and explore some of the social
factors that shape the settlement process for newcomer and
immigrant communities such as language, income disparity,
housing, loss of status, and discrimination.

IMMIGRANTS &
REFUGEES

Know Your Rights 101: familiarizes participants with the
Ontario Human Rights Code and build strategies for dealing
with discrimination and harassment.
Target Audience: Mental Health & Addictions Professionals
Length: VariesVaRIES
Cost: info@cmhato.org

IMMIGRANT AND REFUGEE MENTAL HEALTH PROJECT
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https://irmhp-psmir.camhx.ca/

Overall, newly-arrived immigrants have better mental
and physical health than the Canadian-born population.
Refugees are at a higher risk for mental health problems and
disorders than immigrants, however, the mental health of
both immigrants and refugees tends to worsen with time in
Canada. The rates of mental health problems and illnesses
vary considerably between and within different groups.
Evidence suggests that some subgroups are at greater risk
for deteriorating mental health than others. A one-size-fits-all
approach to service models is not effective.

This project builds on the former Refugee Mental Health
Project, expanding to cover mental health problems and
disorders in different groups of immigrants and refugees as
well as evidence-based services, treatments and supports that
have the capacity to effectively address the unique needs of
different groups.

The Immigrant and Refugee Mental Health Project offers
online training, tools and resources to settlement, social and
health service professionals working with immigrants and
refugees. By participating, you’ll gain new knowledge, skills,
tools and strategies to apply to your work. You’ll have the
opportunity to connect and exchange ideas and experiences
with hundreds of service providers across Canada and obtain
advice from experts in the field. All activities are self-paced,
so take your time and explore all the elements of the project.

•

Learning outcomes:
•

•

Enhance your knowledge about how to address the
mental health needs of immigrants and refugees
Develop new skills and learn promising practices to apply
to your work
Build a professional network of combined expertise and
experience for supporting immigrant and refugee mental
health

Target Audience: Mental Health & Addictions Professionals
Length: Self-Paced
Cost: Free

More than 200,000 immigrants
and 25,000 refugees each year
add to the increasing diversity
of Canada's populations

“30% of LGBT employees in Canada
report experiencing discrimination
in the workplace compared to only
3% of non-LGBTQ employees.”
— Canadian Centre for Diversity and Inclusion, 2015

FOCUS ON
LGBTQ2S+

In-Person Workshops

EGALE: CORPORATE EQUITY TRAINING					
Egale offers private, public and not-for-profit sector organizations
reliable, high-quality training and development for professional,
management and organizational development on both a local
and national scale. We aim to help clients develop the strategy,
motivation and accountability required to foster LGBT inclusion
and safer space.
Grounded in anti-racism and anti-oppression principles and practices, the Egale training & facilitation includes an evidenced-based,
intersectional, systemic, organizational and human rights based approach to training design and delivery in LGBTQ inclusion.
Egale endeavors to advance human rights based on sexual
orientation and gender identity through research, education and
community engagement.
Egale can help your organization identify gaps in LGBTQ inclusion
knowledge, skill and practices through anassessment of staff, programs and services. Guided by the results, our skilled team can help
develop best practices to enhance LGBTQ inclusion and safer space.
We can also review your organization policies, exploring the ethical
issues that are tied to your values and increasing understanding
among your stakeholders.

https://egale.ca/corporate-equity-training/

LGBTQ 101: An Intro to LGBTQ Identities
Provides participants with a general understanding of LGBTQ language, identities, and barriers to inclusion within society.
Target Audience: General Public, Frontline Staff
Length: 3 hours
Cost: Free
Trans Community Awareness
Will increase participants' knowledge of trans-specific issues.
Target Audience: General Public, Frontline Staff
Length: Full-Day
Cost: Free
Creating Safe & Welcoming Workplaces, Programs & Services
Participants reflect on the challenges to inclusion specific to their
environment and develop proactive strategies and solutions for creating inclusive policies, procedures, culture, programs, and services.
Target Audience: Frontline Staff, Workplaces
Length: Full-Day
Cost: Free
Managing LGBTQ Inclusion
Tailored for organizers, board members, and managers. Content
includes high-level problem solving, organizational management,
legislative compliance, and best practices.
Target Audience: Workplaces
Length: 3 hours
Cost: Free
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PART THREE

Rainbow Health Ontario provides training and education to improve the accessibility
and quality of health care services for lesbian, gay, bisexual, trans and queer
communities in Ontario. We offer a range of services to assist organizations
and groups in developing cultural competency with regards to diverse LGBT2SQ
communities, including training resources, accredited clinical sessions, and general
training sessions. These training sessions can be tailored and custom designed to
different audiences. A minimum of 10 attendees at any training session is required.

RAINBOW HEALTH ONTARIO (RHO)

Introduction to LGBT2SQ and Health Needs
This interactive workshop provides an
overview of LGBT2SQ in North America
and a global perspective. The session
addresses the myths and stereotypes,
history of LGBT2SQ, assumptions,
exploring the differences between sexual
behavior versus sexual orientation and
gender identity and gender expressions
and health needs of LGBT2SQ
communities.
The participants will explore various
LGBT2SQ terms and definitions, case
scenarios and the impact of homo/bi/trans
phobia on health. Participants will learn of
culturally competent practices and how to
provide good care.
The session uses a blended learning style
utilizing didactic, videos, quiz/ exercises
and case scenarios.
Target Audience: Frontline Staff, Mental Health & Addictions
Professionals, Workplaces
Length: Minimum 2-3 hours
Cost: Cost-Recovery Basis
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https://www.rainbowhealthontario.ca/rainbow-health-ontario-training-and-education/

Introduction to LGBT2SQ Emotional and
Mental Health
Studies show that LGBT2SQ people
report higher rates of mood and anxiety
disorders, poorer self-perceived mental
health status, and higher rates of lifetime
suicidality relative to heterosexuals. There
is evidence to show that substance use
may be higher in LGBT2SQ communities,
and that patterns of use are different.

Removing the Barriers: Making your Organization LGBT2SQ-Positive
The workshop uses an anti-oppression/
anti-racism framework to examine the
process of developing organizational
sensitivity and responsiveness to diverse
LGBT2SQ communities. The session
addresses creating a positive and
welcoming work environment for both
LGBT2SQ staff and clients.

This workshop explores how social
stigma, shame and discrimination can
affect LGBT2SQ people’s mental and
emotional health, including how external
negative situations become internalized
and how unhealthy coping strategies can
develop. Participants will also learn about
practical and psychological supports that
can protect the individual and promote
resilience.

The interactive workshop will explore
HR policies, community consultation
and LGBT2SQ representation in
organizations. It will address steps at
board level, management, and front-line
to provide equitable services for LGBT2SQ
communities.

Presentation includes didactic, interactive
exercises, videos and case studies.

This session is a mini audit of mission,
vision, all programs, services, intake forms,
all policies, signage, webpage, online
contents, online images, hard copies of
brochures, washroom access, etc.

Target Audience: Mental Health & Addictions Professionals
Length: Minimum 2-3 hours
Cost: Cost-Recovery Basis

Target Audience: Workplaces
Length: Minimum 2-3 hours
Cost: Cost-Recovery Basis

RHO TRAININGS PRESENTED BY SUPPORTING OUR YOUTH STAFF

		

http://www.soytoronto.org/

Providing Services for LGBT2SQ Youth
The interactive workshop examines
healthy sexuality and creating a safe
spaces for queer and trans youth. The
session addresses sexual identity, sexual
development, identities and attractions,
the coming out process and issues
experienced by LGBT2SQ youth. The
session further explores intersections of
oppression; exploitation, homelessness,
harassment, school bullying, violence,
peer-pressure and vulnerability.
Participants will learn of various tools
for providing services for youth and
community links to resources.

The Relationship Game
The Relationship Game is a tool that
facilitates communication with young
people of any and all sexual and gender
identities to explore power imbalances in
relationships. It strengthens the capacity
of service providers in assisting youth to
make more informed relationship choices
for improved sexual and emotional health.
Using various scenarios in both individual
reflection and large group discussion
format, it enables young people to identify
areas of concern, build self-awareness,
increase negotiation skills, and strengthen
their emotional vocabulary.

LGBT2SQ Newcomers
LGBT2SQ newcomers, immigrants and
refugees face many barriers to accessing
services. Community programs and
service providers often are not aware of
the complexities that come with multiple
levels of social oppression associated with
the various identities carried by LGBT2SQ
newcomers. Through our work with
young newcomers – who are often facing
homophobia, transphobia and racism
while living in poverty – we are able to help
build a more elaborate understanding of
the barriers to health, wellbeing and social
inclusion that this population faces.

Target Audience: Mental Health & Addictions Professionals
Length: Minimum 2-3 hours
Cost: Cost-Recovery Basis

Target Audience: Mental Health & Addictions Professionals
Length: Minimum 2-3 hours
Cost: Cost-Recovery Basis

Target Audience: Mental Health & Addictions Professionals
Length: Minimum 2-3 hours
Cost: Cost-Recovery Basis

RHO TRAININGS CONTINUED

https://www.rainbowhealthontario.ca/rainbow-health-ontario-training-and-education/

LGBT Seniors and Health Needs: The workshop explores
the impact of aging and LGBT. The session addresses their
challenges growing up in an era when it was criminal to be
LGBT, the experiences of LGBT seniors navigating the health
care system and the lack of sensitive services for senior LGBT.
Participants will learn of the societal factors that impact LGBT
seniors and how to improve services, provide sensitive and

competent health care to the invisible population. Explore the
steps to create an LGBT-positive environment in long-term
care homes for seniors.

Transition in the Workplace: For organizations when staff
transition and/ or when a hiring a transgender identified staff.
The session addresses an introduction to sex and gender,
sexual orientation, gender identity and gender expressions.
We will explore an overview of inclusive pronouns and inclusive
language, record of employment and name (legal, preferred/
chosen), guidelines as per policy of Ontario Human Rights on

Gender Identity and Expression, all gender washrooms, policy
for medical transition, parental leave and pregnancy leave for
trans and gender diverse persons.

Target Audience: Frontline Staff, Workplaces
Length: 2-3 Hours
Cost: Cost-Recovery Basis

Target Audience: Frontline Staff, Workplaces
Length: 2-3 Hours
Cost: Cost-Recovery Basis
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PART FOUR

TRAUMAINFORMED

NATIONAL CHILD TRAUMATIC STRESS NETWORK
			 https://www.nctsn.org/resources/training
Through implementation initiatives and training resources on child
trauma, this in-person training guides professionals, agencies, and
systems to increase their capacity to treat children and families
affected by trauma. For additional information about in-person
training opportunities, contact training@nctsn.org.
NCTSN was created to raise the standard of care and increase access to services for children and
families who experience or witness traumatic events. NCTSN offers both online and in-person
training on a range of topics, from general trauma education, to assessment and intervention
techniques, to Breakthrough Series Collaboratives focused on systems change.
The Learning Center for Child and Adolescent Trauma is an online
training resource for professionals and families who want to learn
more about child traumatic stress. The primary sections of the
Learning Center include: Continuing Education, Military Families,
Psychological First Aid, Service Systems, Special Populations, and
Clinical Training. The courses available in these sections include
webinars, e-learning courses, and training curricula.

Target Audience: Frontline Staff,
Mental Health & Addictions Professionals,
Workplaces
Cost: Free

AIDS BEREAVEMENT AND RESILIENCY PROGRAM
https://abrpo.org/what-we-provide/
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Frontline HIV/AIDS caregivers meet enormous personal and
professional challenges. As a result, turnover is high and many who
continue are challenged to function well due to “compassion fatigue”.

Target Audience: Frontline Staff,
Workplaces
Cost: Free

Presentations to increase awareness about the impact of change and
loss on agency personnel and community members. Topics include
grief theory, impact of loss, enhancing individual coping strategies
and organizational responsiveness.

Length: 1-3 hours

Basic Training About Grief and Loss for Support Workers, Volunteer
Coordinators and other frontline staff.

Length: 1 day

Workshop for Supervisors on “Caring for the Caregivers” to
build resilience, clarify best practices and pass knowledge from
experienced to new. Topics include how to support front-line staff;
setting boundaries; demystifying common grief responses; etc.

Length: Half-day

Workshop for Staff,Volunteers or Board Members to strengthen
professional skills and build “Community Resiliency”. Follow-up
referrals and support are available

Length: 1-2 days

Members $80 / Non-Members $90							

https://thtcentre.com/training-calendar/

THE TORONTO HOSTELS TRAINING CENTRE (THTC)

Target Audience:
Frontline Staff, Workplaces

THTC offers practical, financially accessible training curricula for shelter, housing and drop-in
staff, managers, peer workers, volunteers, students in job placements and agency board members.
The Training Centre provides over 120 workshops annually in a wide range of subject areas.

Cost: Members $80 /
Non-Members $90

Trauma-Informed Care: Part 1

Trauma-Informed Care: Part 2

Many clients will have histories of trauma that started in
childhood. A significant portion of the homeless population
suffers from complex trauma – meaning that they have
experienced severe trauma of one or more kinds. While
many theories see dysfunctional behaviour as something
that needs to be changed or extinguished, trauma theory
explains behaviour as adaptive and protective. When working
with trauma based behaviour, understanding the function
of the behaviour will allow staff to design more effective
interventions.

In this advanced workshop, participants will examine what steps
an agency needs to implement in order to be considered “Trauma
Informed”. You will learn how to design interventions that will be
more effective with trauma-based behaviour, learn to identify and
consider sensorial based reactivity, communication and language
styles and body language when determining how to respond to
behaviour. We will address the potential impact of personal histories,
issues of self-awareness and models for supervising and supporting
those who work with traumatized populations.
Learning Objectives:

Participants will have a working understanding of:
•
•
•

•
•

Child Development, Brain Development and function,
Trauma and Attachment Theory
Simple versus Complex Trauma and the potential
implications for mental and physical health, socialization,
ability to establish and sustain relationships (with
individuals and institutions) and why many struggle with
self-regulation
Trauma based triggers and reactivity – clients’ and staff's
Power and Control – how institutions can inadvertently
mirror abusive dynamics and re-traumatize

•

•

•

What does having “Trauma Informed Care and Services” really
mean? How does this change what we do and how we do it?
Approaches to examine agency procedures through a Trauma
Informed Lens and crafting helpful individualized responses to
traumatized clients
Gaining an understanding about how unhealthy agency
dynamics undermine safety and predictability; essential
elements to be a trauma informed organization
Grounding techniques, self-awareness, supervision and
personal histories – what have these got to do with sound care
for clients and staff?
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THRIVE TORONTO

SUPPORTED BY
The Provincial System Support
Program (PSSP) at the Centre
for Addiction and Mental
Health (CAMH).
Visit www.camh.ca/pssp to
learn more.

